Operation of the Account

L The Tenms and Conditions set forth herein govern,all transactions

between the HSBC Bank (n Jordan (the Bank which sxpression
shall include its suocessors and sssigns) and the person or persons
sigemg the Bank™ Adccounl Openmg Form {the Ciastomes),
Signaoogre by the customer of the Bank's Account opening Form
shall consttute scecptanse of the terms and conditions heewin, as
armesdad from cime o fine, These gencmal Terme and condizions
are gpplioable to eech and every apcount held by the customer
irrsepechive of any spetinl conditions agreed by e cugtomer n
refation in any individual scoowmis, inchuding those Acoouomis
opened by the bank on betalf of the costomer with or withoul the
coraey of the coslomer, The bank meserves 1he Aght 1o shes,
canced ar sdd ip these rules ot amy time, and the despositors's
peeptance shall apply b any smendmenl s rmade,

The custoener shall not allow the pecomt o be ovesdrawn except
with the prior writien consent of the Bank, Notwithetanding the
foregoing, The custoener slall pay (nberest on any overdraf
drawing ot the mie cr rates specified by the Bank from time io
me, calculwled on the daily debil halanes on any overdrawn
amrunt.. The inieresi shall be caloslabed mnd debdisd ai the end of
mvery mont or at amy other periods &= shall be determined solaly
by the Hask from time o thme withpo! te seed for customer
pansent - The Bank shall reserve its right to change highar tecsst
rabe on any overdmall sccemnt and exceeding the comtracicd limal
im case there is no writen epprownl aad seceprance by the Bands of
such excess.

Far current aceoimes the Bank may at o5 discretion | & chages
book for the customer, who should keep 2 in a safe plece. He! She
shall exencise doe cine when drawing any chesgpue and comply with
the conditions printed ca the inner front pege of the cheque hook
pover a5 shall be amessded from Eme do Eme. The Bank shall nai
be respongitile for any erfor of posalon (8 paying o posdated
cheque or suspending cashmens of any cheque except if there is
judscial onder slopping ndashmenl. The bank hes the mght W
redem and not cask any cheque drawn on the oevinmer's socoamnt
if not deem oo chegue boak forme: issued by the Bank

Thee: Hianikc will peraod cally semd e Customer  Statement of Accoun,
Mo siztements will ke provided in respect of e Saving Aocounss 1t is
the mesporeabality of the Cestomes W chak the acmncy of &
sintmment end nedifiy the Bask of amy emors therein wathin 50 days of
the date of such stabement. Mo claim whatscever, ahoot e incomect-
nege of y eniry In the siemens ghall be eaberinmed wfier S 3
deys” perind. The Bank shall oot be held linble for sy losses due in
postal ermoes, thefl, or e sy other chim winch may anss bom this
sezvice o the Cusiomer, [n mase the med = einmed o the Hask fom
the Cusicener's lest given addness or by the postal ssthorites, the Benk
will ghorp all renil copmmumications. s rsumes fo Bahility fier doing
0 uniil the madter is resolwed by the costomes

8

Thie Hank shall be entited withou refirence in the Custoensr oo
debat the Account i respect of all expenses, texes, doties and its
nomnal chispes mclakng withood limitation, all chispes [for
dishonoured cheques, stopped cheques and inderest on any debit
hadance. The Bank resergs The right i vy a servics chape il the
halance on the Acenunt falls below the peguéind rednimum during &
calender month, as determimed by the Bank from Sme to time.

Dieposies and willideiwals may be mades o any bragch ol the Bank
in Jordan subject to submission of satisfaciory ewidence of
idemtily or al any on-gile of of-sile Aibormabed Teller Machine of
the Hank Using the Bands Auiometic Tefler Card subject
evailability of the deposit option on & particalar Astomated Teller
Machine, Deposts oplion @ appbeable in Jondan,

The custommer ncoepes all costs, experses and risks whalsoever n
woooection with aoy Accoun! denomizabed in & Goreign curnmcy
including withnut lesitstion, say lepgal of regulary resorctiors
intermatioral or domestic affecting the Bank end the Bank shall
ot he liahle fie any loss of deliy puriusst theresd, Withdrawsls m
fioreign curmrency noles shall be sobject to their ovadlability at the
Bank's branch. The Benk meserves ils righl 10 change the
Custoaner cosvenlsebon om cashy deposits and withdrawals 100 froes
ficreign ommency notes if soch deposits and withdrewals ane in the
sgne currency &4 the Accounl, Converssen From one cafreacy
anocher shall he at the Bank's e of exchange ns detemined by
Lhe Bexk [rom LEne bo time.

The Bank end other members of the HSBC Group sme reguired o
#:l in accordince with the lws axd regulstions operaling m
variois punsdictions 'whach relale %0 the poeveniiom of money
lrandering, tecromisl financmg and the provision of [isancial and
other services 1o any persons or extilies which may be sobjec o
samciions. The Beaok may lale, sod may instnic] other members of
the HSBC Group o ke, sov sciiom which L in il sole and
aolule discretion, considers approgmale fo leke m accordance
wilh all such Bws and rogalations. Such actica may inclods but =
nul limited % the inlerception and mvestigalion of mry payment
mizasgnes and cther information or Coslomer [nstroctions senl b
ar by the Coslomer or on it behall vie the Bank’s systems o amy
other membsr of the HEBC Group's sysiems; and making Gorther
emgpaaries 8 1o whirther o name whach: might refir o a snctionsd
person or enkily sciuslly refers b0 that person or enlity.
Maotwithstanding ey provissm of Uthis nether the
Bank nor ssy mesnber of e HSBC Groop will be lishle for boes
{wharther disest, consegeeniial or loas of profil, dals oo inbenest) or
g sufTiansd by amy party arising ool of:

= Any delmy or fadlure by the Bank or any mesber of the HIBC
Group i perfomming any of ils duties ender this Agreement or
wther ubligalicos caussd in whele or in part by any steps whach the
Bank, in #s sole and absolule discrstion, considens sppropriste o
lake in scxordance with all such laws and regulations; or

= Thae enercrse of aoy of the Bank's mghts under (his clause.

[z coriain circimstances, the sction which the Bank may 1ake ma

Fia

privent or camsd a deley in U processing of certain mlormation.
Therefon:, neithir the Bank nor sy mimber of the HSBC Group
warnls That any mfcemation on the Bank’s ayslems relating o
any paymenl messages amnd Cusiomer Instructions which s the
eamee] of any sclyom lnken parsuanl to this clause 18 accurale,
cument or up-lo-dale 5l the e il 12 acosssed, whildd such action
i boing laken Subjecl o the overmsding requiremenle of any
applicasle lws and regulations, the Besk will endeavor fo nolaly
e Cawtormer of the exislence ol mech cincumsiances 53 s000 63 is
riasonahbly practicable

The: Bk reserves Tha right il 10 process or delay this tolcyraphss
Eranaler, dimand deall, cashier order withoul any hasdlity on the
parl ol the Bank, il the Bank ig of the opmmon thet the miormation
prven 18 meomplels, or is nol ssMicently clar, or doss nol masl
any #el or order o o regulalory safhorty/ govemmeenl agency.

‘The Hank is sethonzed o debiz and charge o the Account all
chegoes, orders and payments Joly signed in scoordance with the
current algning aathority of suthorithes providead fo the Beak by
thee Cusioener whether or not such Accoond is in credit and whether
o mof mich Accound 38 or may become ovendrewn or an crsaling
overdraft in the Account is mcreased &5 & consguence thereod,
withoat pregodice to the Bank s right 1o refizse to grant or extend
wsch ovendeaft oo the Casiomer,

All peyment orders, exchenge operations and sales or purchase
ol aezunbics anderinken by The Bank on Behall of the Castome
shall be ar the risk aed experse of the Costomer, Reither the Bank
oor mny of its agems shall be lishle for any emor, omission,
fThsifleation, insermeption of delay oceurmisg in thelr tnsmission,

1L Acting ooly as the customer's collection agent, the Bank may agres

i1,

i4,

o aocepd, bul wiloul sasumsng amy reapomaibilaty Toe thes
realisarion, chegoes, hesk drafts, and other similar payment
imstraments for deposit, provided they are made out in fevour of
the Customer o endorsed s thelr order, For this parposs, the
Bank's offices, comespondents, or other agends appodmied by the
Bank, ghall b desmed fo be the cuslomsr s agents,

The Bank or its agents or izs officers shall not he held liahie for the
boss, falsification  or dishooour of a chogoe or ey other
imstrament of for the falbare 0 coedii, |wie presentation o in
grenting tme, or any delay in orediting the Account or non
paymien] and relum ol chapees or olther instnimenis

Depossts in current and savings accounts may be made as often as
desired. Proceeds of cheques or other instruments shall not be
availsble for wichdraowal uncll collected by the Bank. The Bank
reserves the right 1o dzbit any sccount or demand payment from
the Cuslomer For s smounls cxeeplomally croedilied or credibed
under nsuel reserve, which ane sobsequently eepaid. The savings
account hedder must be present in person to meke cash withdnm-
ale and gt give B inesuction on the prinied fodm supplied by
the Bank.



L% Car Hire Informatios and Rescrvation Service

Upon Eequest from an HSBC Premior costomer, the (lobal
Bervice Assigtance Centre will provide infiemsation aboul cas
remited or [Emomsing service compenies arcund the world (phone
numiber. addresies, and poblished prices). 1f required by HEBC
Friwslir custoener, the Global Service Assistance Cenfre will
perform the resenvation of rental car or imousine pick-up service
amd fuch reservalion will be puataniesd By (he HSBC Presmies
cusiomer's credit or debil card.

L.28 Destination Information
Upcn Eeqgoest from an HEBC Premier customer prior to histher
trip Lo & Fongign coumitry, The Qlobal Service Assigtanc: Centre will
provide the following information about the destination
city/country. (& meximum of 2 requests will constitute 1 billing
event, Any addifional rageests over the two provided will incure
an additiczal servioe charge.) The HEBC Premier costomer will
bz aniTiered L pecedve: this information cther immadialely over the
phone {Basic Infonmation), by mail, fax or e<mail withim 24 hours
{Enhaced Information).

[msic Informaton:

. Pasgport and Vies inforsaten: The Global Service Assdslance
Centre will pdvice the HSBC Pressier customer about any
documents Visas required o enber inte and depart from fomeign
destisatioss and whese i obiain them,

= Health Hrands Advisory:

The Ciokal Servicr Assictanos Centre will pronade the HEBC
Premier customer with ap o date tnovel advice conceming bealth
und otfer heeands in foreign destinations that the HSBC Prewvler
cusinmer wishes t vislt

=  [Inoculabion requirements
The Glabal Service Astistancs Centre will inform the HERC
Preder cusiomer of the necessery mnd recommended inceulation
prios b emiering a ferign destination.

+  Ciereacy Exchangs:

The Global Service Assistance will comommicaie o the HEBE
Premier cullomer the moil recenl dily curmency exchan e rate i
i specified country thet HSBC Premier customer lams 1o vissd,

*  Weather Information:

The Cilobal Service Assistance Cendre will provade the HSBC
Presvler cusinmer with uwp o dale weather comditions for the
chosen destimatson (mational or inlermalioaal),

Enhenced Informaton:

s Cysoms Regulation
Information ebo resiicied produocts end ellowences for alcahal
aml lohssea,

*  Cozsolate, Embassy end Tourst Bureay Locations:
The glebal Service Assistance Cenbre will give the addresses and
telephons mswbers of Consuliics, Embassses and Tonrst Hursius
needed by en HEBC Premser customer during or before a trip.

*  Tourist Atrsction:
Information bt mwseums, Theatres, monuments and other
major pleces of interest [addresses, Telephone numbers if
aviilasle and hours ol operalioss)

+  Protecol and Etiquette:
protccol infremwaticn (hused om specific reguest from HEBC
Fromier oustomer).

C, Conrierge Services

L.21 Businem Service Arrangements
Upon Request from e HSBLD Presler, the Global Service
Asgsisnce Centre will provide information end meke armnge-
menls for rental snd'or eheamming of te following services;

= Conferene rooms

= Celhdar phones andfor beepors

- Lapiop comgeter sed compatible modems

= Temporary siaff services

- Inlepreier services
In cose of any rentsl or naege of By service, all charges will be the
sole responsibility of the HEBC Prewver cusiomer.
It & unideveonod thet the Glokal Service Assistance Centre will
make these armangements based on evailahbility and will bave no
obligation in the evend thal o gives aranpement cannot be done:
for reasons Beyond the control of the (lohel Services Assistanpe
Contrg (non exience of the servicn, legal issums, mabikity from
the cusiomnsr W peovide adegeate guarantes & nesd by de
provwider, temporary shortege, sic ).

L1} Courler Service
Upon Fequest from HSBC Premier costomaor, the Olobal Service
Apsaginme cesdre will provide & referenl i the nearest bocal andior
mmemationzl pourer service that can assist the HSBC Pressler
cuslomer in shippasg docunenis or pickiges.

1,27 Restauramt Referrals and Beservations

Upon request from HERC Premiee cosiomer, the Glohel Service
Asgsisncs Centre will provide » list of restaursnts hased on
lexcation smdior ceitine, The Global Service: Assistanoes Centre will
peovide sdditional detmils if available such & hours of opemtion,
dress pode, accepiable form payment, mverage price, fype of
culgmefmenn & well w8 manking or gmding from locally
willl nod ke Ay peeemmendation nd will have oo responsibly
im the event of discrepancies betwesn the avwilsble mformation
and the opinicn of the HSBC Premier customer

In sh&ition, |f reqacssted by the HEBC Premier customer, the
Global Service Assistence Cenipe will meke a booking in a
restanarn] chosen by the HEBC Premisr castomer using the HERC
Premisr custormers credit or debit card and will infonm the HSBC
Premier custoener of the cancellatiom policy of sech restaurant.
The Gilohal Bervices Asslstance Cendne will use |is hest effiorts in
obiain the reguested reservation bt will bear no responsibility m

the even the resermtion cenmod be completed for reasons: bovond
e contml. The HSBC Prewisr customer will he soledy
responsshle for cmncellation and changes amd will bear the
apphicable cost or chaspes, ilany.

124 Location and Dielivery of Gifts
Upeon pequest from HSBC Premder customner, the Glokal Service
Asgistance Centre will malie necessary armngements o locaie,
subjed to mvaikability, and have deliversd to The addres gives by
HSHC Premifer oortomer, the folboatng iteme: Flowens, lusury
chocolate, porfumes, or famous bramd objects. Fayment of tho
{neme will B made direcily by the HSBC Premier custoser o the
provider of the item, who will have sole responsibility sbous
nformily and posl sl service

1L.2% Event Ticket Assistance

Upon request from an HSBC Presslr Customer, The Cilohal
Service Assistanos Centre will use fis best effons 1o find a ticked o
& Thisates, show, play, sporl or 8 sold-oul evenl Bal the HEBC
Pramiier merinmer wishes o eriend Tickess 1o sold oul svents wre
ususlly obtaimed through ticket brofkers at a preriam and often aro
nim refendable, The (lotal Service Amtstance Cenere will Inforen
the HEBC Fromisr customer of the prics mnd atached condilbons,
sl e payment For any Hickel will be made dirscily by thg HEBC
Presviler costomer 1o provider, who will kave sole responsihilicy
ot conformity end post salo service.

.26 Golf Course and Keferruls and Reservetions

Thpem ragaesl Grom an HSBC Prewisr caslomern, the Global
Service Assistance Centre will give infomeation o the HSHC
Premier customeor sbowst golf courses:  Locebion,  address,
ielephone mumber, par, e mes, proes focs and ofser comenon
inforcatsom. 1F dhe Golf course allows non-members access, the
Flobal Service Asmnslancy Centre will, upon reques rom The
HSBC Premiier custormer, reserye & tae time an histher hebalf, Al
charges, including cancellation fees, will be paid by the HSBC
Premier CUsLOmes,

Section 11 — Procedunes

A1 Gesgraphie coverage
The Service will be provided to HEBC Presder cosiomers
traveling in all the countries of the world based on the follratng

- The gmengency sernces will be provided shemever the HSBC
Premiler customer i traveling outside of hinher country of
permanent residence,

- The wrave] and conelenge services will ke provided upen request of
the HEBC Premier customer with no restriction other then the ona
specilically menlsoned in e discriptson ol the services,

22  Procedures For Medical Transfer and Repatriation

Im e event of a meadcsl wansfer or repairistion, in onder oo
facilitate the Global Servico Assistance Cenler's prompt rosponse



will stay In comtact with whomeser necessary in order s provide
progresd meports snd pesce of nied duning a dificall e The
rlohal Servioe Assirinnce Centre will froquencly maistaim cominct
with the patient and the family.

1.8  Medical Cose Moadtering

I the evenl al a heallh problem leading S0 the hospatalization ol
the HEBC premivr cosiomer Soring o o outside hiser coontry
of resideece, tho Global Sorvice Assistance Centre Modical Team
will evaluste whetber it i3 medicslly pecessary thal £ patiesd retum
i0 his'her place of residence The (Global Service Assistanoe
Cemitre will arremge for e irsnsporiation by whichewer means are
medically mecsssary, O, if the patent peeds funtbher medical
assisience in order do ool bome safely and comforiably
fedlowing discharpe from & medicsl fazility, the (lotal Servce
Asgistance Centre will help make their tave] amengements. It is
expressly understom] and agreed upon Bal all iressporiaisos sod
medicnl costs ane the sole responsibility of the HEBC Promsicr
customer end'or HEBC Presvier custome s family

15  Medical Evecuation

1 e event of 8 heslh problem leading to the hospataliration ol
HRBC Premier cesiomer during o oip ouiside bivher country of
mesidence, twe Global Service Assistance Centre Medical Team
will desermisme whether adegeie madbeal feilites are losally
availahle In the event that Medical Team dioes nol consider the
Tocal medical Fasilites 1o'be spoeopriste for The atment or = fety
the HEBC Premier coesiomer, the Global Service Assistance
Comtre will armnge for an emogmcy evacuation io the nearest
facdlity 80 ke appeoprisce for the treaiment o safery of the HEAC
Premder customer, the (Global Service Assisionce Cenfre will
arrange for an ewsrpency evecustion 1o (he pessesi Bohity
copabde of providing ndsquate care. Throwgh the Medical Monlior-
ing process, our beemn of physicians will be able o make el
peLaEnnemtaTona mehalng the mode of Wanspen, whether &f Rol
an psooct s meeded (medical or not medical) as well o5 ground
transpor] requirements such & wheelchair assstance, or protmd
amlapce upon arrival ot the destinetion. It 8 expressly
undersivod and egreed that all trersportation and medical costs
are the sole respoasibilicy of the HSB Presrier cusiomer asd'or
the HSBC FPremicr cosiomer's family incloding omy medical
esord coal, repardless of whether mach escort has Bees provided
Ty the Gilodal Service Assistance Cerire of nok

L0 Return of Marisl Remalns
I the event of the death of HSBC Fremier customer during 2 ip
guiliide Baher counbry ol messdence, the Olobal Service
Asglsinnee Centre, in coordinotion with the family of HSRC
Premier customer, will ammnge fior the transporiation of the mortal
rematng tothe lncathon requesiad. The Global Sesvice Assiamance
Centre, in coordination with the family of the HSBC Premier
cusicenes, wnll arrangs Tor the ransporalson of the martal reraine
0 the location reqoested. The Clobal Serviee Assistance Centre

will help 1o arrangs neceisary docementation and authorislions
from 2l mecessary snthorities for such ranspertation, = well as
armange & comiainer mppropriaie for such trnsportation. It is
expresaly understessd and agreed spon thar all ransporstien. it s
expressly onderstood that all trensportation cosis mre the sale
reaponsibality of the HEBC Premicr cistaomes™s Rmaly or logal
representetive including ancillary adeinisorwtive costs ealved
and necessery in order o obiain sothoriation for the transport.
The Gilobal Service Apsiviemen cemter will nol change the cosinmer
for emanging the canspartation.

LI Hepatristion of Miser Dependents
In the event of a serious health problem of the HSEC Premis

cuptoaner during a tip ouiside hiather country of ressdence while
accoimpaniad by a Minor Dependent, and if a parest or legal
Euandian ig smabis o compleie baahis trave] wilh this minor, the
{riohal Service Assistance Centre will armange for the retum of all
stmnded bimor dependents to their home domicile. [f necessary,
an ese0n can be provided 11 B ecpressly undessocd wnd agneed
o that o] transpeortation costs ane the sole resporaibility of the
HSBLC Fresvéer castomir and HEBC Prewer customer™ Temily
inchoding any escort cost, regardless of whether soch sscort has
been provided by the Globel Service Assistance Centre or not.

J.02 Emergency kegal Referraly

1T the HSBC Premier caslomer requires [epsl sasistance whils
traveling cutside hisher country of permanent residence, the
Glabal Service Assistamce Centre will provide refiomals fo lewyers
o ather begal pervics providens incheding the providers name,
address, telephone number, office hours, spacialty and languags
mesurcis. Whither the Global Servics Assisance Centrs has
sufficient informatica & do so, o referral i teo or moee |egal
prodessionals will be provided. The Global Service Assistance
Cesare will use nessemable effon e ensure that it referls ane w
lezal service prowvidiers whis meet the professiozal standerds of the
gounlry or ity whene the trveler (HEBC Prossder cualomer) is
located.

117 Emergency Messagiog Assistance
The (Flobal Servios Assistance Centme will relay emergenoy

mézsig o oor from an HEBC Premicr cestomer 1o Temily
mesnhers of other parties, 24 hours o doy. The Global Service
Assistance Centre will make a minimem of theee (1) atbempis
within the foflowing rwenry fieur {24 hours aftes the request from
the HSEC Premier and will keep such Prowisr cosinmer informed
ol e status of delivery ol such & mesange. Commmunicilon by
phone, faxy o e- mail will be avellehle

114 Emvergemcy Interpretution Servics
The (lobal Service Assistance Cesfre will assisi e HEBRC
Premigr customer with on-hne (hephons) tmnalation during o
emergency and belp cocedinme service with koeal providers chat
do not spoak the FISBC Preovier cosiomer's [angnage.

L1 Lowl'Stolen Dascument A seistance

The glokbal Service Assistance Cemtre will cocedinme anmmge-
mants to replace or forwand lost or soles documents, incloding
percapaita, dreiver's licenses and otber imporisen documents, and
will axxist with procedures i file loss reports and bo recover bost
or stolen arficlm. This assistance may include mefemals o
specialized service comnpanies, Police, Consulates, Embassies, &s
well as other appropriate sdministrative entites. In e event thai
& docamesd pesds 10 be shipped o the HEBC presier cstome,
Irmraport rough the most approprsabe and fcicnl mesns. T i3
understond that the {Flohal Service Assistnce Cesdre will heve no
fimancial mespomsibality and may charge the FISBC Premior
asinmer of chtain pavmest from 4 desigoes, if pavment 2 peeded
fior the replacement and’or transport of lost document.

P16 Last Luggage Assistanes

In case of lost lnggage during imemational air el the Global
Bervice Asstsimece Cemtre will coondisaie armangemests o
retrieve the bast or stoden leggage. The Global Service Assistance
Centre wall follow up with the aslee or way other responaible
party emd will kesp the HSBC Preseler costomer updated on the
status of the search. Such follow up shall pontinue for wp to 2
weeks after the declared foss, If the taggape |8 retrieved, the
(Global Service Assistance Centre will arrange fior the forearding
of each baggnge 1o the oeston indicaled B the HEBC Prevmier
cosinmer. [t 5 expressly onderstood snd agreed cpon that all
tremmportation costs are the sode responsshility of the airline and‘or
the HSBL FPremier customer’s andor e HSBC premeer
rosinmer's Family.

B Travel Services

LT Air Travel Information amd reservation Service
Upon Request fromn an HSBC Premier cussomes, the Clobal
Servipe Assiriance Cenire will make a reservation oo helald of the
HSBC Presmier camomer using the HSBC Prewisr asstomis'a
credit or debdt card. Upoa request from the HSHC Premier
cusiomer, the Global Service Assigance Centre will provide
informacion about siriines, Sighs schedules and prices, The
information will be provided for scheduled airlimes.

[/ Hadel Information and Reservaton

Upan regoest from HSBC Premisr costomer, the Global Service
Assistance Centre will provide isformetion sboet heieds around
thi world. The informatica will ke provided from pohlished
informatiomn by local or inlermalsomal guides and the global Service
Assiztance Centre will have mo responsshilicy in the svent the
information given & not acourwie or does nof comespond 1o the
own inpeipretstion of the HSBO Premivr cossomes. |1 requised by
the HSBC Preser cussomer, the Global Service Asxisinnce
Centre will make a reservation 9 a holel chosen by the HSEC
Promier customer and soch ressrvation will he poaranteed Iny the
JSEBC Premier customer s credit oo detit card.



%, The Henk rescrves the nght to wery sny of thos: Terme and

Conditions  wethooi notice in the Cuesiomer, Use of ihe
CoandTankLink after the date opon which any change to thess
Temea and Condicions bave effiser (ss specified In the Bank’s
notice] will constitwie an scoepiance without reservation by the
Custommer of auch chanps . peovidicd thal the Customer shall Bave
heen notifled therend before mch use, Any notice hereunder sent
by post will be desmed to have been received by the Costomer
within 7 Daye of peating vo the sddreas last potithed i writlng va
the Bank by the Customner Publication of changs by such means
a5 the Bank may conssder appropmale will comshibele efledtive
notice o the Cosinmer,

19, These Terms sl Copditions shall be govemed by and construed im

aocordance with the lews in foroe for the time being ar which shall
b enecied in the Raten: in Jonden whene the Costomer™s beamch is
aperating.

Global Services

Setion I - List of Services

A
L

1.3

EMERGENCY SERVICES

Lol iStelim Card Reparting

Last { Stoben Card Reporting {LSR) is & service provided theough
MusterCard Globel Service which ensbles HSBC Premser
cardhalders w repon & casd lost or malen

An HEBC Prember cardholder costacis the (Global Service
Assistance whens 8 Global Servics Represemtative (O5R) akes
the necessnry information from the cardbadder to report the Card
lost‘siolen. The GSE assists the cardbolder to identifying their
ismeer if the account pumber & enloeen and other informacion
such as cordbolder mmme, cand type, dme ond locmtion of loss or
thefl, end verification of sceurtly imformation. The GSE alemgts
to ntify HSBC of the méssing card within 15 mémmes of the
report being isken. IF HSBC is mot available the GSR will
continue i eontacy HSBC every twa (Z) hoars uniil the report i
supcessfolly ramsmited.

Emergency Card Replieement

Emengency Card replacement (BCR) s a servioe provided through
MesierCapd Global Service, which enshles CandHolders o
recedve 2 temporary replanement card for nse until & penmanent
card serives from HEBLC,

An HEBC Premisr camdholdsr comtacis the Glohal Servies
Assistance Comer whene a Global Servics Representative (GSRE)
collests pertiment candisolder information mech as name, hilling
nddress, obd acooend number, and seourity infiormation. The GER
then sonlads HEBC for sppeoval and & niw ECR accoun! numbser,
This Data s comermnicated vie & seowe modem theough
MinsterCard distribution system yielding a replacement cerd in an
crhossing cemter (n Sinpspore, the Usfied Stnes, Chermesny, of
moy one of the centers kocaied in key cities worldwide, The replape-
mgnl and m delivened 1o The CardHolkder vis couner. Subgect 1o
HSBL approval, the replacement cerd will be deliversd o the
Cardhalder the following business day afber the candbolder reports
the loss

Emirgency Cagh Dislursgminmi

Emergency Cash Advance {ECA) is 2 service provided throusgh the
Global Service Assistance Cantre, which enables HEBC Premier
casinmera o obiain cash is the evest of an emerpency. An HSBD
presvier customer contarts the Global Service Asgistance Centre
whese & Global Sovice Reprosemistive (O5R) collects the
pertinent cardholder information such as Meme, billing sddvess,
curend address, old scooot number, and security information.
The SR will first assist the customner in oboaiseng an FUA
directly from HSBC bramch during local business hooms when a
loaza] branchs & conveniced 10 The customer™s kocation. 1Man HSBC
locasion is niot evailable, the GER will contect HSEBC for sppecwl
and amomdt the ECA up b o meximum of US55 |4, a new
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aceound number, and sn sethoreaton oember of e cash
transaetion. The (SR then ooordinates & comvenient pick- wp
lncation t one of Wesiem Unson's 50,000 locations globally snd
arranges the esdh advance,

Madical Relerral bo Primary Care Physicians

Upom request from an HSBC Presler ossnmes, the Clohal
Service Assistanoe Centre will provide refermls to primary care
phyalcisns, climies and hospitals. Primary cere physiclss are
defined m= follows femily practiomers, general practitiomer,
inlemasts{in TTSAL ophihalmologsts, ohalstincansipymecalogists,
and pediatricians. The customer will he gives the name, address,
iplephone momber, office hours, and if applicable. langusge(s)
apokes by the provider. The nature of the sbmacion, lecaties of the
caller, and time of the day will influence whether o rederad is made
1o an mndividual provider or 10 & bospialemerponsy cirs fecilily.

Medical Beferral to Specialisis

Upom request from sn HSBC Premier Cusiomer, the Clobal
Service Asvistonce Centre will provide refemmals to nzarest
phyaiciane olher thin thoss previoualy sdentificd a8 pricsry carg
physicians. Some examples of specialists include allergists,
cardialogists and endoorinclogists. The cosomer will be given the
name, adiress, sedephone numbes, office boars, and if applecabie,
lazpenge(s] spokes by the prosvider. The nature of the sitsiion,
Tocaisen of the caller, mnd time ol the day wall inffeencs whethar
referral 5 made: @ em  individml peovider or @0 om

haspital/'emergency care facility.

Dental Referrals

o rogquecal Grom HEBC premiee cuslomer, the Global Service
Assistance Centre will provide refermls to dentisic and facilities
that prowide emetgency dental came n sccordanoe with estabdished
aebection crtestn, I dee plobal Servies Assistmnce Cemre receives
n respuest for dentnl refemaks in amy area of the world in whick
Fobal Servmces Assssiance Comtre docs nol recommend secking
denral treatment, the HEBL Prowder customes will he so informed
and told the closest location for approprizte care. 1F the Glohal
Serviees Asalstance Cemre thinks sppropeiate, e HEBC prosier
customer will be provided with referrals to physicians or hospitals
[ pvin £ondnol

Medical Case Mowitering

I the event of a bealth problem leading w hespializsion of the
HSBC Premier customer during a trip outsids kivher coustry of
mesidincs, the Clobal Service Assistance Centre will mamiain
reguler comtact with the hospital during tee term of the patient’s
hospitnlization. The Global Service Assistance Centre Medical
Team will establish wiepbone contacy with jocal amending
medical perscasel & onder t0 reporl on the patient’s treatment,
progread. and the quality ol kecal modical altention. The Global
Service Assisiance Cenore Medieal Team anddor Glohal Service
Assistance Centre teem of speciatized Assistance Coordinessors
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Customer for oy recoverable boss or damage incurred or suffered
by the Comamer aa & fesall of the nepligence, bicach of defuull of
any such chird party, and will requine that sy gach thind party will
T required b maintain the coadidestiality of ay sech infemation
0 this sanes evient b the Hank,

Infisrmation about Customers miy be proceased oulssde Rordan |
wherther im UK or slsswhere |

I thess Terme and Condicions, te temm “person™ inclodes 1
individunl, firm, oompeny, corpombos, govermment, sabe or
apency fale of iy Eaocilion partnesship (whether of sl having
separate kegnl personality) or two or more of the foregoing and,
shalll include s or their successon and Beirs (as appropriate)

The Bank reserves to iself the right to close or refise o open ay
aceount withoul iving a reason,

1"We understand thet if there are insufficient funds in my'oor
aceount (Auiopay Dul coly) o8 & pre-soecilied number af
ozcasices as pdhvised by the hank, the Benk may cancel myhoor
instruction with prior advice o me'as.

M understand that a charge may be levisd al the Bank's
disoretion, on each nstroction peyment rejecied due 1o lack of
lurnils.

LW umderstund thet sey charges levied | mehafing comemission,
postage and samp duty) mey be debited to my'oor account
mmentionad alive

1" understend that the Bank scoepts oo responsdbility for aoy
loas o deliy which may occur in the transfer | tranemdasion asd'or
application of funds or [ in the case of remittance by ielegraphic
transfiers) for any ervor cenission or falsification which mey oceur
in the msmission of sy message of for lis miseterpretation
when received and [We agree 1o indemnify the Bank sgains any
action, procealing, claime andior demanda thel may arfise in
eonnection with sech loss, delay, sroor, omdssion, falsifiemion or

misinterpretstion

L confiem that If the instruction specifled shove for a perod to
e pdvised by the Bank, the Denk bos my'owr permmission to
termamale the iatruction under nolthiealion o me ' ul.

Ay instuction , which the hank receives from the custoner and
vitw vorsa fmy instrugctions, which the Bank sends to %8 castomaer
and made theough elecronlc and Banking machises (which
conlnin agreed upon passwords) and eny  comespondence
exchangped hrouph B, Inlersel of any olhef cotinmeicaliog
mizans howsoever, shall be considersd an irmevocable svidsnpcs
agninst the castomer.

These Tenms and CondStions create legelly hinding obligations oo
the Customer thal do ool comtravens other comtraciusl of legal
ohligetions of the Customer

Electronic Banking Services

L
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The terma and conditions set forth kerein below shall govern all
tramsactions conducted by the customer through the AT card,
Cilokal Access Canda, selephone banking services and sy other
servicy meand ko be adopled = foture, in addition b the geneml
canditicos of the comtmet and the different agreements for
maneging the cesnmer's socownt with the Henk sinee all are
gubgect b0 the terms and conditions of Hexagon Agresment Torm
(the Bank’s internztionel fmancisl and electronic services system).
The Card shall of &l time remain the progerty of the Bank and e
Crstonmer slall surrender the Card w0 the Bank immedisiely upon
recpeest. The Bank may with reasonsble jestification withdram: ot
my time all rights and privileges perimining to Card and sy other
carls | phone haaloing service

The Cardl and Personal ldestily Number [FIN} & mssusd bo the
Crstomer entirely a2 the Customer’s risk, and the Bank shall bear
o |Eabillity whateceyer for any loss'damape oriing fioom dhe (s
ta the Cestomer ol the Cand and FIN bowever cxusal unles the
cause is the nesult of an sct or eror of the Bank.

The Customer shall at all tisnes remain Bable for sy transaction
made by use of e Candphbone baaking services and shall
indemnify the Bank for all boss‘demage however causad by any
unnothorised ese of the Cend or PIM,

Without prejudice o the provislons of Cliose 3, te amtomes shall
unereise very possible e 1o prevent loss or sleeling of the Card
ond deseils of the PIN ssd shall notify e Bank snmedistely and
conflrm & wiiting any loss or theft The Bask cannot be held
respomsible = ocass 3 lost or @olen CardTiIN & oussd pror 1o
receipt of the written notice in that respect .

The Bank's recond of tarsactions processed by the wse of the
Carda/phione banking serviees shall be conclusive and babding o
#ll purposes and acooptable as documestary evidence, and do
herehy waive my right to object .

The Bank ahall debat the Cusiomer's Acoous! with the amount of
any withdrvoalransfer effected by wse of the Candiphone
banking services. Transfers shall he pestrictedd 1o the transfers
betweeen the Cudlomer's own accound, with the Bank in Joedam or
to fiwed amounts. transferred 1o the accounts of cermin other
clients of the Bank nomémated by the Customer in writing for
eitherne ol dess. Transations which ang eiectad in cumancies
otfer than the domestic curmimey of Bsuance willl e debried bo the
Costomer 's Account afler conversion inio the domestic porency
off mence & the provadling exchange rule & ditemissd Wy the
Bank oo the dey of comversion.

The hask shall dehic dhe Customes’s Acoount with oll expenses
mrming Fom the isses of e Cand a3 mey be ancmeed by the
Bank from time to me and ey replacement theresf.
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Cash withdrawals perfiormed in coentmcs olher Ban thal in which
the Cord was issued will be sobject o cash withdrawe] fe= as
may e amnounced from time fo time by the Bank. The avaslsbility
of the cagh maching services requested i & couniry other than
which the Card was isseed is goversed by the local regolations in
Toree of the Country . The Bank willl 5o be lishle ifthen: scrvicts
are withdrwos withom noice therefors

The Cussomer ahall not disclose the FIN w sy other persons
withomt the prior writhen cossent of the Bk

The Cussormner shall mod be enislesd io overdraw de Acomamt with
the Baak or o withdrrwtransfer fimds by use of the Card'phone
banking services in excess of any overdeft limsh agreed with the
JLPLEE

The Bank shell ned be responsible for sy Inss or damage arising
dinectly or imdinectly from any malfinction  fadlure of the Card or
ATM mrsing ot of the Cuosiomer's mistake or the empoesy
insufficiency of finds iz soch mackines or othereise howsoever

Aury ensh or chegoe deposiied by ase of the Cerd into ATM S shall
omly be credited o the Costomer's Account after verfication by
the Bk which shall be conclusive and Binding for all purposcs
and any such deposits skall ooly be meperded mx hoving heen
fecsiviad by the Bank epon 8 bosg credibed 10 the Cusloimer s
SADCoam

Ay chegee(s) degosited shall be accepied for colbeetion and the
prooseds shall not be mvailable to the Costomer untl the cheqos
(&) hashars b cleanad, the procoslds paid o the Bank by the
paying bank and credited to the Customer's Account

The Customer ghall be Joimily and severslly respossible for all
transactions processed by the use of the Card'phone banking
services Biucd W oone or more of hem on joined scomand, nol
withsiending any stipulaisen, which may have been made in the
accoumnt opening mandate completod by them, requiring all parties
80 the Account b sign,

The Bank shall k¢ entithed o immedisls return of U Card in the
eyend, the Cosiomer's deaih, closure of the Accousd or restmint

tankrupicy or insohwency.

If the customeer umes tha postal depoait service to oommmunioebe any
mesgeE o the Bank, the Bank's reconds shell be the comclusive
evidence with respact 6 the mature of such messages and the time
in wivich the Bank receives such messages. The customer shall be
fully respomaible for any mmblguiy s the reconded wrines
instroctions. Any corespandence through electronic and'or
eleciricsl meand and’or lim shall be considens evidends againat
the customer in addstion o Bank"s bools, recoeds mmd accounis.
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The Bank shall sot he Hable or respossdhle for Gallare o give
nofice of nonpayment or dishonour of any chegoe, or for any
claims or losses or eepunses which may anse as & mesult of
resunsing o dishnnoured cheque, whether by cedinary o registensd
mail or any other means. The Bank reserves the right 1o dobit the
Aceount with the smonnt of any cheque which was drawn or
endorsed i favour of the Cosiomer {whesher or not the cheque is
drwem oo (he Bank, its branches, aflifiates or sobaidiares) het bas
bevem cpedited o the Acooord end is ssbsequently unpald whither
or not the cheque itself can be rotumed.

The rase of imerest pryakie on Deposic Acconnt shill be subgect o
chazge without notice. The customer shall reizin the emounts of
Term Dhspaail Accoumds wilh (he Bank ungil the madunty of esch
imdividusl deposic. The interest on each deposit will be payable
ondy pon materity of the deposit. The premetare withdrawal of a
Term Duepoait sball e caly & the sole discretion of the Bask and
skall be sobject io Jower imerest rate, and mey ezl premature
wilhdrawal pinaltiss,

The Saviegs Account | in & form of Passhook) are povemed by the
Terms and Comditions es detmiled m the Savings Passbook.
Acenunts mitnisined fior Minors shell be eperated by a parenl of
begally eppoimied poardien by jodicial autherity comed as (“the
Oparaloc™) gntil the Minor altains the age of 18, All the moneys
standing to the credit of soch sooowts shall be held for the benedit
of the minor and shall not form part of the assets of the Operator
o the secoant, The Operator of the Account shall peompy Ediem
the Hank on the Minor reeching the age of 18,

In mespect ol joind Accounts, The liability of esch such persun
pdentified 4z ane of the account holders shall be joint and severl
and every agneement and undertaking berein shall be constroed
ageardingly and the lahilsy of ssy one mech persos herossder 1o
the Bank shall not be discharged or affected = any way (&) by
reason of the invalidity, yoidability or wwenforeeabilsy & mgards
tio amy oither such person or ey security whsch the Bk may hold
im respoct af the Adoount or mmy part theroof or (b) by the Bank's
releasing, discharping. reaching & seitlement of varying the
Kishdlity hereunder of, or making any other agreement with any
ot mpch person, The Accoamd hilder regques] and authorise the
Bank to place tn the eredit of any Acooont in teeir jolnt names all
amounts, incleding dividends, iniorest and capital sums arsing
from securiies of procesde of chegees or By receved or
callected by the Bank for the credit of any of them: aod to make at
e roques® of wither, both or all of em any advance o Them by
wary of loan or ever dmft or discount o other credi Tseilities with
or without secumity.

The Bank may &l amy kme apply any cralil balesce 0 which the
Cusinmer is entitled o of any Account with the Baok in setiling of
any indebledmess of e Customer al any lime (o {he Bank and all
Accounts of the Customner with any beunch of the Bank shall be
treated ms ome combined Account; for this purpose, the Bank is
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wuthorised in purchase with the moneys standing w the credit of
any such Acooum such other curencics as may bo nocessary o
effest such application.

The Bank shall hovs Gall right (o withhald all customes™ fimds,
mecarities and Aranciol papers, deposited with the Hasl as well as
all credit balances, doposits and eny other money of whatsoevor
maiure kepl for the cushomer by tee Bank sow of m fetnre is any
account whetsoever and ot any brazch of the Bank, in fawer of the
Bak, who shall have the nght to collsct any amout for which the
customeer (s indebied Such amounis shall be & security and
gmnntes for ropayment of amy amount and‘or inberests andfar
any cxpesscs doe 10 the Bank, a8 per e reconds, Irom the
customers accounts. The customer shall Sorfeit his right to object
§0 sech amboumts considering that b Bank™s records and books are
caciuslve svidenoe against him' ber.

I the event of The desth of the customer, his o of legal cipasty,
dissolution, insclvency or bankropicy (or in case of vy other
evinl or dimilir measures] of in s of joinl scoowd of any
peersan koo oo e one of the account holders, the Bank shall not
Iz Hiafole for any consogoent loss resultmg from sy tremsactions
of driwisgs on Juch aceount il the Bask @ ool aotified in wriling
of bankruptoy snd‘or inscdvency end‘or death of mmy of the joint
accoiint hobdens, provided thal it shall be substaniled by logal
convincing documents. In such cases, the Bank shall oot in
accordance with logal end Sharis practicos. A joint ecooumt may
Bz clised upon the request of sy joing balder. Any holder of this
{joint) scoount may tekes diffierent loans and ATM conds seoured by
the balanoes of sech poinl sccouil, mmless olhirviss provided for
Iy the hodders of the jod soomwnd upon opendng such ncoount.

T Bank ahall nol be lable o the Cosiomer for any loss, Samage
or deley mitribuishle @ whole or pam to action teken by any
povermmesd agency or other Gowce majeane including, withoul
limitathom, soriles, indusiriel action. Flectromic machiees and
equipment, faihre or interuption of power supplics provided thal
ihe Bank shall esdeswonr bo grve el generally b i3 sanmen
of ey anticipated defays by o notics i its branches.

My fudluire by the Hank to esercise, nor ey delay by the Bank in
exomising any rights or remedy shall operate as & waiver tharoof,
oo plall eay sinple of partsal exercied of aoy Aphl of pemedy
prevent any firther or other exercise thereof or the exervise of any
oiber gl o remedy. The Highls aod remedies bevem poovided are
cumulative and sof svchusive of ey rights or remediss provided
by b

Each of the provisions herein & sevenable and dstinet from the
odbers. I ooe or more of such provissons 15 or becomes flegal,
finvalid or unenforoeable, the remainisg provisions shall mog he
affocted in amyway.

I8, The Custosner may close the Acocunt by giving prior wrinen potics
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ol any time to the Benk after payment of all moneys due to the
Bank af the tme of sech closmg of the Actount The Bank may
clese or suspend dealings on the Accoust after deducting &l
moneys dus bo the Bank at the time of such closing of the Account
and cease pocepting funds credised 30 the Account, withoul price
notice in the Costomer and withoul giving any reeson and without
breach of its duty 1o (he Cusbomer either al the Bank’s own
tance or ai the instance of any  sdministrative or court onder.

Any derand of comsranication mede by the Bank skall be in
writing and made at the carespondence address of the Customer
mehicaind in the Aceoun] Dipenang Form (or such ather address as
the Customer shell potify the Bank in writing from e o tme)
and =kall be deemed to have been served on the date of posting.
The Customer shall advise the Bank without delay of any chinge
i address, dhange m employver's address, andfor in the decuments
undl details submitted o the Bank.

The Termes and Conditions shall be govemed by and constmed in
agcardance with the bws of Jordan in which the branch of the
Bank is locaied. Any olaim or dispuie, arising from the relation-
ghop befwwen (he Bank snd ilg Cuslomsir or olherwise shall be
maiect o the jurisdiction of the civil costs of Joedes b without
projudice o the Bank's general right to take procesdings, where
ASCESSary, i sy oot whalkoever, The Customes berchy agress
o hear all legal expenses amd advocets fees in case the Bank
matigntes begal mchon m connecisom with any cliom melating o the
sald aecoem{s), aeed hereby undestkes o pay any fees and stemps
=t oot an his Bank documents and to register them on the sccount.

Thee Customer hereby authorizes the Hank to respond, ot its sole
dmscrition, 1o any amnd all endpierees received Fom sy olher bank
(including, withow limitates, hasks, legal and  security
references], concerning amy and all sccounts of the Customer with
the Bank, withoul reference 5o the Cosiomer, The Cusomes
further muthorises the Bazk w0 disclose 2oy informaticn regarding
e alorementioned secounls to the other members of HERC
Giroug,

The Cwnomer Imevocably agress the twe Bl may el s
discretion and for amy purpose iscluding for the purpose of fraud
prevenisom, auds, the provision ol services by sy Third party,
debl codlection, or if reguined by amy competsnt government of
regalatory body, share sy miormation, detadls or data releting io
e Cugtosnsr of the Custeser s Tramactions with any member o
assooiate member of the HSBC Group of Companies.

The Customer imevocahly ngrees that the Bank may transfer oo
Esb-pomiract the provision of any part of the services provided 1o
thoe cusnoimer 10 any third party incloding so another member of dhe
HEBC Group whether or not tha third party operaies & amother
ponsdiction or lemtory, The Bask shall reain lishle 1o e
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Th.umd]:l:.:SEC FPremier customner or hisher reprosomtative shall
provide:
The nae, address and telephone mumber of the hospital o ather
fﬂﬁdﬁwm&:iﬂ!ﬂmmmm
h.
The name, address and e numitser of the atmmding
physician end, if recessary, the HSBC Promicr oostomaer's faeiby
il

The Globel Service Assistanoe Cenier's Medical Team: or other
representatives shall have free sccess in the HEBL Premier
customer s comdition. [n the shsomcs of reasosable pestiBeation for
dieninl of soch nooess, the HSAC Prosler customer will oot ke
eligitle for larther medics] assislmes,

O a ceseshy-case hesis, the (Global Servioe Assstaace Center's
Medical Teans will decide whether transfer andior repairiation is
appropeiat and will chaose the date and mesos of such randfer oo
rogaiTistion.

The providers af essisiance services ane, for te most indepen:
dent contrectors and moi employess of dhe Bervice
Assstamcn Centri. The Olobal Servics Assistance Centos shall not
b lishle with respect 8o any act or failore 10 act by sech providers,
provided that, the Global Services Aatistance Centie g ciosen
providers who are properly liceesed (where applicable]) aod are
not compedent i services commensurate with dhe




